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1. Onucanue cONHA/IBHOI 'npoﬁ.néMbl M ee TeKyllee COCTOSHHe

S nensx peanusauuu OenepanbHoro 3akoHa Ne 392-03 «O BHeceHUH M3MEHEHUH
& OTIZenbHBIE 3aKoHOaTenbHble akThl Poccuiickolr ®enepanuu 1m0 Bompocam
:oaepmeHCTBoﬁaHHﬂ IIpOBEICHUS He3aBHCHMON OLEHKH Ka4ecTsa YCIIOBUM OKa3aHUs
YCIyr OpraHu3aldsMH B cdepe KyJbTyphl, OXpaHbl 3H0pOBbS M 06pasoBaHMs,
COLMAIBHOTO OOCIy)XMBaHUS U (elepaibHBIMU YUPEKICHHIMH MEIUKO-COLMATBHOMN
skereptuse» oT 05 mexabps 2017 r. u Ilepeuns mopydenmii Ilpesunenta PD mo
peanusanuu [Tocnanus Ilpesunenta @enepansromy Cobpanuto PO ot 12 nekabps 2012
r. MunTtpynoM Poccun cOBMECTHO ¢ 3aHHTEPECOBAHHBIMH (pelepalbHBEIMUA OpraHamu
HCIOJHUTENIBHOM BIIACTH C y9aCTHEM OOIIECTBEHHBIX OpraHu3aluil pa3paboTaH MpoeKT
nocraHoBienuss IIpaButensctea Poccuiickoit @emepammn  «O  dopmupoBanuu
HE3aBHCHMOM CHCTEMBI OLEHKM KavecTBa paboThl OpraHu3alyii, OKa3BIBAIOIINX
corpaneHele yeayru». Ha ocnoBanuu Ilocranosnenus Ilpasutensctsa P® ot 31 Mas
2018 1. N 638 «O6 yTBepx/ieHuH npaBiii c60pa U 06061IeHHs HHDOPMALIHN O KaUecTBe
YCIIOBHH OKa3aHUs yCJIyr OpraHu3alud B cdepe KyIbTyphl, OXpaHbl 370pPOBbA,
00pa3oBaHusl, COLMATBHOrO OOCITYKHBaHUS U (DelepalbHBIMU YUIPEKICHUAMU MEIUKO-
COLHAIEHOM SKCIIEPTHU3BI» OCYIIECTBIIEH cOOp U 00001eHe MaTepuaia B COOTBETCTBUU

¢ TpeGOBaHUAMH HE3aBHCHMOH olieHKHU KadectBa (nanee — HOK) B Texymem, 2019 roxy.
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K opraHu3aiusM, OKa3bIBAIOIIMM COLMAIBHBIE YCIYrH, B paMKaX [JaHHOIO
SOCT2HOBJIEHHS OTHECEHBI FOCyJapCTBEHHbBIe W MyHHIMIIATbHBIE YUIpexAeHUs B chepe
25pa3oBaHusl, 3APaBOOXPAHEHHs, COLUAIBHOTO 00CIy)XUBAHHUS, KYIBTYPBI, PH3MIECKOH
£V I5TYPHI ¥ CHIOPTA.

BaXHEeWIIMM BJIEMEHTOM HE3aBUCHUMOW CHCTEMbI OIEHKU KauecTBa paboThl
COT2HW3ALMMA, OKAa3bIBAIOIIMX CONMANBHBIE YCIyTH, SsBisieTcs HHGOpMalUOHHAas
OTEDBITOCTD  yUpeXXAeHWid, obecreyeHHe JOCTYIIHOCTH HHpopMmamuu 00 ux

~CATCIIBHOCTH AJIs1 rpamnamnmpefin*reneﬁ YCIIYyT.

I[J'IH I[IPOBCACHHUA HE3aBUCUMOMN OLIEHKH UCII0JIb30BAHEI:

I. Iloka3zaTeJin, XapaKkTepH3yIOLIHe OTKPBITOCTE H AOCTYNMHOCTL HHGpOpMaLuH
00 opraHu3anHAX, OCyLIeCTB/IAIOMIUX 00pa30BaTeIbHYIO esITeJIbHOCTD:

1) CooTBeTcTBHE MHPOPMALUHU O JEATEIBHOCTU OpPraHM3alMH, Pa3MEIICHHON Ha
001Ie10CTy THBIX MH(OPMAllMOHHBIX pecypcax, ee COIep)KaHHio M Iopsaky (dpopme)
pa3MEIIEHHUs], YCTAaHOBJIEHHBIM HOPMAaTUBHBIMHU [TPABOBBIMU aKTaMH:

® Ha UH()OPMAIMOHHBIX CTEHJAaX B IOMEIEHUH OpraHu3aluy;

e Ha  oduUUUANBHOM  caiiTe  oOpraHMzauud B  HH(OPMALUMOHHO-
TeJIEKOMMYHUKaMOHHOM cetu "WHTepHer" (manee - oduUUMaNbHBINA CalT
OpraHU3aLUN ).

2) Hamuume ¥ (QyHKIMOHHPOBAHHUE Ha OtbﬂuﬁaﬂbHOM caiTe OpraHu3alUU
JUCTAHIMOHHEIX CIIOCOO0B 00paTHOM CBA3Y U B3aMMOJEHUCTBUS C ITOJTyYaTe MK yényr:

e Tene(oHa;

® 3JICKTPOHHOM ITOYTEI;

® TEXHUYECKOH BO3MOXXHOCTH BBIPDRKEHHS MHEHHUS TMOJIydaTeleM YCIyr o
Ka4yecTBe yCIOBUM OKa3zaHMS YCIyr (HaJiudue aHKETHl UM THIIEPCCBUIKA Ha
Hee); | |

e D3JEeKTpOHHOro  cepBuca: ¢Gopma  JUIsI  HOJa4yu  DJIEKTPOHHOTO
obpalieHus/kano0bl/ MpeIIOKEHNUS,

® paszgeiia «Yacto 3amaBaeMeIe BOIIPOCEI»,



* HHOT'O 3JIEKTPOHHOTO CEpBUCA.
31 Mons momy4arened yCIyr, yZHOBJIETBOPEHHBIX OTKPBITOCTBIO, IIOJHOTOH H
JOCTYOHOCTEI0 HMHPOPMAUMU O ACSTeIBHOCTH OpraHu3alliy, pa3MeIeHHOW Ha
S=00pMAIHOHHBIX CTEHIAaX B IIOMEILIEHHMH OpraHM3alliM, Ha OQHUIMalIbHOM caiirte
praEsH3aluH.
II. Tloka3zarenu, xapakrtepusywomune KomdopTHOCTH YyCJI0BHH, B KOTOPBIX
scymecTBIAsAeTeH o0pazoBaTe/ibHAA AeSITeJIbHOCTh

1) OGecniedeHre B Oprauu3aluyi KOM(POPTHEIX YCIOBHH sl IPeAOCTaBICHUS

* Hanuyue KOM(OPTHOH 30HEI OTIbIXa (0XKUIAHKS) 000y TOBAaHHOM
COOTBETCTBYIOIIEH Mebebio;
® HaJlM4yHhe U MOHATHOCTh HaBUTal[UU BHYTPH OpraHU3aIlNH;
® HaJIW4Me U JOCTYIIHOCTh IUTHEBOMN BOMBL; |
® HaJIW4YMe U JOCTYIHOCTh CAHUTAPHO-TUTHEHHYECKUX TOMEILEHHIHA;
® CaHWUTAapHOE COCTOSIHUE MOMEILEHUNH OpraHu3aliy;
® JOCTYIIHOCTh 3alHCH Ha MoilydeHue yciayrd (mo TenedoHy, C
ucnoiib30BanueM ceTd «MHTepHeT» Ha OUIIHAIBHOM CaiiTe OpraHU3alud U
mp.). |
2) Jons nomy4arenei yciayr, y1OBIETBOPEHHBIX KOM(DOPTHOCTHIO MPENOCTaBIEHHUS
} veayr (B % ot o61iero 4uciia OnpoIIeHHBIX MOJTydYaresel yciyr).
II1. IToxa3zaTesn, XapaKTepH3yIOLHe JOCTYIHOCTD YCJIYT /I HHBAJIHI0B
1) O6opynoBaHue TOMeIIeHNUH OpraHu3ayi (YUpeskKIeHus ) U IPUIIEraroIei K
opra"M3anuy (YUpesKIeHHI0) TEPPUTOPHUH C YYETOM JOCTYITHOCTH JIJIsl HHBAJIHMOB:
00opynoBaHKE BXOJAHBIX IPYMII aHAycaMu (TIOXbeMHBIMHU IUIaTGOpMaMu);
HAJIMYKE BBIJETIEHHBIX CTOSHOK JJI1 aBTOTPAHCIOPTHBIX CPEACTB HHBAIHIOB;
HaJIM4UE alaliTAPOBAaHHBIX JUGTOB, NOPYUIHEH, _pacmnpeHHr:.Ix' JIBEpHBIX IIPOEMOB;
HaJIM4He CMEHHBIX KPECEI-KOJISICOK;
HaIM4¥e CIENHalIbHO 000pyAOBAHHBIX IJIS1 HHBAJIHIOB CAHUTAPHO-TUTHEHHYECKUX

TIOMEILEHUH.



2) ObecnieueHue B opraHu3aluy (yUpexKaeHHH) YCIOBUH JOCTYIIHOCTH,

TOSBOHIOIIHX MHBAJIMIAAM ITOJIy4YaTh YCIYTIH HapaBHE C JPYIHMH, BKIIHOYAs:

LyOnupoBaHue AJi HHBAJIMAOB IO CIIyXy M 3p€HHIO 3ByKOBOW U 3pUTENBHOM
H.ﬁ(b'o_pi\aaulm;_

IOyOnupoBaHue HaANUCeH, 3HaKOB U MHOM TEKCTOBOM U rpaduyeckoi
uHpopMaIUK 3HaKaMH, BEINIOJHEHHBIMU Pelbe(pHO-TOYSYHBIM HIPUDTOM
Bpaiins;

BO3MOYXHOCTB IIPEIOCTaBIICHMs HHBAIKAM IO CIyXY (CIyXy U 3pEHHIO)
yCIyT cyplonepeBoayrka (TUhIOCypHaonepeBOIYHKA);

HaJln4Me aJbTepHATUBHOM BepCHH OQUIMATBHOIO caiiTa OpraHu3alun
(y4pexxeHus) sl HHBAIHUIOB 10 3PEHUIO;

IIOMOIIb, OKa3bIBaeMas pabOTHUKaMH 'opraﬁmauﬁﬁ (yqpexc;[cHHs{),
IpolIeIIMMY HeoOxoauMoe o0yyeHne (HHCTPYKTHPOBAHKE) 10
COIIPOBOXKICHUIO UHBAJIAIOB B IIOMELIEHUSAX OpraHu3auu (yIpexxIeHus) u
Ha TIpHIIEraolIel TepPUTOPHH;

HaJIM4ie BO3MOYKHOCTH NPEIOCTABJIEHHS YCIYTH B AUCTaHIIMOHHOM PeXKHMe

WJIY Ha JIOMY.

3) Jonsa mnoimydarened yCIyr, YIOBJIETBOPEHHBIX IOCTYITHOCTBIO YCIyr JUIs

HHBAJIHUIOB (B % OT 00611ero yucia ONpOLIeHHBIX IoIyJYaTeleil yCIyT - HHBAIH/IOB).

IV. IlokazaTenu, XapakTepH3ylOllHe A0O0POKEJIATEIBLHOCTb, BEXKJIHBOCTH

paGoTHUKOB OPraHU3aNNH

1) Jons mnomyuaTtenedl yCIOyr, yAOBJIETBOPEHHBIX I0OPOXKEIATENIEHOCTEIO,

2)

BEXKIIUBOCTBIO paﬁoTHHKOB OpraHu3alivy, OﬁeCHqu/IBaIOHIHX HepBHqHBIﬁ

KOHTaKT " HH(bOpMHpOBaHHe Hojry4aresisl yCIYyrH IIpH HEMOCPEeACTBEHHOM

obpalleHnH B opraHu3anuio (B % oT 00mIero Yuciia OmpoIIeHHbIX MoTyJaTeei

yCIIyT).

Homnsa mosydarened yciyr, YIOOBIETBOPEHHBIX HOOpPOXKeIATEIBHOCTHIO,

BEXKJIMBOCTBIO pabOTHHKOB OpraHu3alny, - obecrneYnBaronmx

HENOCPEACTBEHHOE OKa3aHKe yCIyTy Ipy oOpallleHu: B opranusanuio (B % ot

ob11ero 4Yucia ONpoNIeHHEIX ITOJIydaTelei yoyr).



3) MHons mojydarened ycCiuyr, YAOBJIETBOPEHHBIX JOOPOKeENaTeIbHOCTHIO,
BEXKIJIUBOCTHIO PaOOTHHUKOB OpraHU3aliy IIPU UCIIOIH30BaHIUH JUCTAHIIMOHHBIX

dopm B3aumoneiicTsus (B % oT 0OIIero Ymcia ONPOLIEHHBIX IOJTydaTeneii

yCIIyT).

V. Iloxa3aTe/in, XapaKTepH3ylolHe YAOBJIETBOPEHHOCTb YCJIOBUSIMH BeeHHSs
»5pazoBaTeJIbHOH AesiTeJIbHOCTH OpraHu3anui

1) Jons moisyuarenedl yciyr, KOTOpble TI'OTOBBI PEKOMEHIIOBATh OPraHU3alIlHIo
POJCTBEHHHKaM M 3HAaKOMbBIM (Morju Obl ee peKOMeHIOBaTh, €CiH Obl ObLIA
BO3MOXXHOCTb BbIOOpa opranusanmu) (B % OT oO0IIero 4ucia OMpOLICHHBIX
noJrydaresnei yciyr).

2) Jlona mosy4aresned yciyT, yAOBIETBOPEHHBIX OPraHU3aI[MOHHBIMH YCIOBHUSIMHU
OKa3aHusl ycIyr - rpaukoM pabotTsl opranuzanuu (B % or obuiero ymcia
OIPOILECHHBIX ITOJIy4daTeneH ycayr).

3) Homs moiydareneil yCIyr, YAOBIETBOPEHHBIX B LIEJIOM YCIOBUSMH OKA3aHMS

YCIIyT B opranu3anud (B % oT 0o01Iero yrcia ONpoIIeHHBIX IOIydaTeel yemyr).

2. O0BbeKT conHa/IbHOI IKCIePTH3BI
HeszaBucumoe HCCIIeJOBaHUE KayecTBa  YCIIOBH IPEJOCTABIICHUS

00pa3oBareNlbHBIX YCIIyr B 00pa3zoBarebHOM opranusauuu MBOY r. Upkytcka COILI
No24,
3. IIpeameT conuabLHON 3KCNEPTH3BI
Msydyenre  OOLIECTBEHHOrO MHEHHS 00  YCIOBHSX  MPENOCTABIIAEMBIX
00pa30BaTENBHBIX YCIYT, Ka4eCTBEe INPEJOCTABIECHHMS YCIyT, WH(QOPMHPOBAHHOCTH
=acelleHHs W TOJIb30BaTENlel YCIyraMu, OTKPBITOCTh I.*IH(bopM.aIIIfIH.O ﬁeaTeﬂBHOCTH
ODTaHU3alMM, JO0OpPOXKETATeIbHOCTH M BEXKJIHBOCTH nepCOHami, oIpeneNneHue

HHTEIPAJIbHOM OLIEHKH Ka4eCTBa YCIIOBUHN IpeloCTaBIeHHs 00pa3oBaTeIbHBIX YCIIYT.

4. 3akyIr0YeHHe 0 COOTBETCTBHH HOPMATHBHBIX HpﬂBOBBlX AKTOB H

NeSITeJIbHOCTH OPraHoOB rOCYapCTBEHHON BJIACTH, PellleHHi H JeTeJbHOCTH



SPraHOB MECTHOrO CAMOYNPAaBJIeHHS NOJI0KEHUSAM COUMAIbHOH 06pa3oBaTe/IbHOM
MOJIMTHKH, peajiu3yeMoi B yUpexIeHHH
OCHOBHBIMM  HOPDMATHUBHBIMM  aKTaMH, [OMJICXKAUIUMH  00s3aTeIbHOMY
SITOTHSHHIO B YUPEXKISHUSIX 00pa30BaHus, SIBISETCS:
» OenepanbHblii 3ak0H oT 29 nexabps 2012 roga Ne 273-®3 «O6 o6pazoBaHuu
B Poccuiickoit @enepanum.
» ®@epepanbublii 3aKk0H 0T 20 urost 2000 r. Ne 103-D3 «O6 0CHOBHEIX TapaHTHSIX
npaB pebeHka B Poccutickoit @enepanum.
* OQepnepanbHbli 3akoH oT 27 mions 2006 r. Ne 152-®3 «O mepcoHANBHBIX
TaHHBIX). :
o ®enepanbHslil 3ak0H 0T 02 Mas 2006 1. Ne 59-@3 «O mopsiake pacCMOTPEHUS
obpairenuit rpaxknan B Poccuiickoit @enepanymy.
* 3akoH P® «O 3amute npas notpedurenein» or 07 pespans 1992 r. Ne 2300-1
HesaBucumas OLIEHKa KayeCcTBa IPOBOAUTCS B COOTBETCTBHH C  DelepaibHBEIM
saxoHOM 0T 29 nexabpst 2012 roza Ne 273-®3 «O6 obpazosanuu B Poccutickoii ®eneparyiny;
DenepaneHbIM 3aKoHOM 0T 05 nexabpst 2017 roma Ne 392-D3 «O BHeceHUM W3MEHEHUH B
OTIeBHBIC  3aKOHOHarebHble akThl  Poccuiickoir  @emepamyu 1o Bommpocam
COBEPLICHCTBOBAHMS TIPOBEJEHIs HE3aBUCUMOH OLEHKH KauyeCTBa yCIIOBHUIA OKa3aHUsl YCIyT
ODraHM3allsIME B cepe KyJIbTypbl, OXpaHBI 3I0POBESA, OOpa30BAHMS, COLMAIBHOTO
00CTyXMBaHUS W (PeIepabHBIME YUPEKIECHUSIMH MEIUKO-COLUAIBHOM SKCIIEPTU3HI;
Yxasom [pesunenra Poccriickoit Peneparmn ot 7 Mast 2012 roza Ne 597 «O MeponpHsTHIX
70 pealM3alliM  I'OCYJapCTBEHHOM  COLIMAIBHOM  ITOJIMTHUKI, TocTaHoBNeHHEM
[IpasurenscrBa Poccutickoit @enepamyu ot 31 mast 2018 roga Ne 638 «O6 yTeepiKaeHHN
[Ipasun cOopa u 0600meHns MHPOPMAIMK O KayecTBe YCIOBMI OKa3aHUs YCIyT
ODrEaHmAISIME B cdepe OGpa3OBaHMs, OXPAHBI 3IO0pOBBS, oﬁpazosafmﬂ, COLIMAJIEHOTO
OOCTy)KUBaHUSA H (be,llepaﬂBHBIMH YUPEKICHUAMHE MEOUKO-COLUAIBHOM SKCIIEPTU3EDY;

[TocranosnenneM IlpasurenscrBa Poccuiickoit ®enepayn ot 10 mronst 2013 roma No 582

«O0 yrepxnenun IlpaBun pasmerneHuss Ha OGUUMAILHOM caiiTe ' 06pa30BATENIBHOIN
OpraHH3alky B MH()OPMaIOHHO-TEIeKOMMY HUKALMOHHO#M ceTu «IHTepHeT» 1 0GHOBIICHHUIO

uEGopMaIyu 00 obpasoBaTenbHON opraHmsamumy; IIpukasoM MuHMCTEpCTBa (PHHAHCOB

r



Socomicxon @enepatu ot 22 mrona 2015 roma Ne 116 «O cocraBe unHbOpMamuu o
P T=TaTax He3aBHCHMOM OLIEHKM KauecTBa 00pa30BaTeNbHOM NeSTebHOCTH OpraHu3alluii,
S ECTRIAIOIMX  00pasoBaTeNIbHYIO0 JIESITeNIBHOCTh, OKa3aHWs YCIyr OpraHH3alldsMH
W PEn0saHNs, COLMATIBHOTO 00CITy)KMBAHMSI, OPraHU3alUsIMU 00pa30BaHus, pa3MeIaeMoi Ha
smEaTEHOM caiTe VIS pasMeIleH s HHPOPMALMK O TOCYIapCTBEHHBIX M MyHULAIIATBHBIX
| SPSEISHISX B HHQOPMALMOHHO-TENEKOMMY HUKALIMOHHOH ceTh «VIHTepHeT», ¥ OpSIIKe ee
semesmeHn; [Iprkasom QefepaisHoi ciyKOBI 110 Haazopy B chepe 06pa3oBaHus i HAYKHA
o= 29 wmag 2014 roga Ne 785 «O6 yTBepIeHHH TpeOOBaHUM K CTPYKTYpe OMUIHAILHOIO
“ar2 00pa3oBaTelIbHOM OpraHM3alid B HWH(OPMAIMOHHO-TEJIEKOMMYHHUKAIMOHHOM CeTH
wif=TepHeT» U (popmaTy NpeNCTaBNeHns Ha HeM MHGpopMaimmy»; [Ipukasom MunTpyna
“occmm ot 31 mas 2018 roma Ne 344H «O6 yrBepxnenun EmwHoro mopsinka pacuera
SosE3aTelied, XapaKTepUsyroUmX OOIIpe KPUTepUH OLIEHKU KauyecTBa YCJIOBHM OKa3aHUs
CTVT OpraHM3alysaMy B cepe 06pa3oBaHLs, OXpaHbI 3710pPOBbsl, 00Pa30BaHMs, COLUANBHOTO
:-f_’-::}maﬂﬁﬂ ¥ (elepalbHBIME  YUPEKIESHUSIMU MEIUKO-COLMATIBHOM SKCIIEPTH3BIM;
Tpuxasom Muntpyna Poccrur ot 30 oxrsibps 2018 roma Ne 675H «O6 yTeepxaeHMHM
MeTonmKy BRIABIEHHS U 0000IIEHNs] MHEHHSI TPKIAH O KaueCTBe YCIIOBUM OKa3aHUsl YCIIYT
OpTaHM3AMAMH B cdepe KyJBTypHl, OXpaHbl 3/I0pPOBbs, OOpa30BaHWS, COILMATHHOIO
0GCTy/KUBAHUS U (pe/IepabHBIMU YUPEKIEHUSMHU METUKO-COLUATBHOM SKCTIEPTH3BY.

[IpoBenenHas conpanbHas 9KCIepTH3a B aCIlieKTe 00beKTa — HE3aBUCUMOI OLIEHKU

¥29eCTBa NPEOCTaBIeHUs 00pa30BaTeIbHEIX YCIyr— I0Ka3aa:

OcHOBHBIE MONIOXKEHHS JaHHBIX cTareii 3akoHa B 001eM cobmronatores B MBOY .
HpxyTtcka COLLL Ne24.

[To pesymeraraM INpOBEEHHOW COLMANIBHOW 3KCIEPTHU3Bl  TpeGoBaHHUE
J2X0HONATEeJILCTBA B npe,[[CTaBJIeHHLIX 4acTiIx cono,uaeTé,q B MBOY r.. Hpkytcka COILI
Na24,

Wwmeromecss naHHBIE COLHMOJOTMYECKUX OMPOCOB HE BBIABWIN (DAKTOB

H2pVIIEHHS NPEICTaBICHHBIX ITONOXEHNUH 3aKoHa.



5. Ios1o3KeHHsI JOKYMEHTOB, HMEIOIIHecs MaTepHabl /WM (PaKThI
JE=TEILHOCTH, KOTOPbIE MOTYT HMeTh HeraTHBHBIE COLHAIbHbIE NOCJIeACTBHS,
'~ OIleHKAa HX BO3MOKHBIX MAacIITA00B
He BBISBIIEHBL.

6. OueHka Ha mpeMeT COOTBETCTBHSA 3aKOHHBIM HHTepecaM rpasKaaH
PPOEXTOB HOPMATHBHBIX MPAaBOBBIX AKTOB, COLHAIBHBIX IPOEKTOB H NPOrpamMm,
BBIBOJ O L[eJIeCO00OPa3ZHOCTH H JONMYCTHMOCTH HX peaJiH3aluH

TIposeleHHe DJKCIepTH3bl Mo cOopy MAaHHBIX U OLEHKe IIOKa3aTeNledl yCIOBUU

SpezocTaBlIeHMs 00pa3oBaTeNbHbIX yCITyT OpraHu3aluyd 00pa3oBaHuUs OCYIIECTBISIIOCH
TOCIeI0BaTeNBHO B 4 3Tana.

2 IepPBOM «OpraHU3allMOHHOM) 3Talle NIPOBEAEHEI CIEYIONE MEPOIPUATHS:

1) onpenenenue IlepedHs B TEKyIIeM IIEpUOLIE;

2) YTOYHEHHe IIpU HeoOXOAMMOCTH IIOKa3aTeled YCJIOBHM IIpedoCTaBIEHUS
00pa3oBaTeNbHEIX YCIyT OpraHu3anuy o0pa3oBaHus;

3) ompenesneHHe MeToI0B cOopa NepBUYHOM HHOOPMALIUK B yTOYHEHHE TPeOOBaHHIA
K METOAMKaM UX IPUMEHEHHSI.

Ha BTOpOM «ITOATOTOBUTEIEHOM) dTarle:

) mpoBeIeH aHaIW3 HOPMAaTHBHO - IPaBOBOM 0a3bl O MOPSIKE IPeNoCTaBIEHUS
00pa30BaTeNbHBIX YCIyr, MHEHHH 3KCIIEpTOB, IIPEICTABUTENICH MOJIydaTesei
00pa30BaTENbHBIX YCIYT, OTKPBITBIX MCTOYHHUKOB HHGOPMAlUUUA C IEIBIO
COCTaBJIEHUS NTPEABAPUTENBLHOTO NIEPEYHS IPOOJIEM IJIsl U3yYEHHS;

2) pa3paboTaHbl METOAMKA M MHCTpYMEHTapuil cOopa MmepBUYHOM HH(OPMAIHH, B
TOM YHCJIE PEKOMEHJALUi UHTEpBbIOEpaM, (pOpM IJIs PEerHCTPALK TEePBUYHON
nHbOpMalUK, aHKET.

Ha TpeTheM «cOop nepBUYHON HH(POPMALIMKY 3Talle OCYIIECTBIEHO:

!) aHanuM3 HOPMATHBHBIX [IPaBOBBIX aKTOB, PpEryJUPYIOIIUX HAEATEIBHOCTh
OpraHu3aluii 00pa3OBaHMs, C LENBIO ONPEJENEHNs WIH yTOYHEHHUs, ydeTa
IWHAMUKA HOPMATHBHO YCTaHABIMBAEMBIX 3HaUCHHUH OLEHUBAEMBbIX napaﬁeTpOB

U TI0Ka3aTtesel AesiTelbHOCTH OpraHu3alluy;



b= LFY )

“h

mposelIeHNe II0JIEBOTO dTama» HUCCIeOBaHUsA - COOp MEePBUYHBIX JaHHBIX U HMX
06paboTKa B COOTBETCTBHH C pa3paboTaHHBIMU METOJaMHM, BEIODaHHEIMH HIIA
pa3paboTaHHBIMU METOUKAMH,

c0Op CTaTUCTUYECKUX JaHHBIX;

npoBeJIeHHe aHKeTHPOBAaHUS (OIIPOCOB);

©OpPMHpPOBaHUE HTOrOBBIX 'MAacCHBOB JIaHHBIX, 3allOJIHCHUE OT4ETHBIX (OpM

TpesCTaBlIeHUs HH(OPMAIIHH.

Ha SSTBEPTOM «aHAJIU3 U OII€HKa yCJ’IOBHﬁ NpEeaoCTaBIICHHUSA OGp&SOB&TGJ’ILHHX ycayr

R E=HEAI[MH Oﬁp&SOBaHHH» 3Tale MMpoOBENCHO!

J

Ll

o

CHCTeMAaTH3allusl  BBIABJICHHBIX Npo0JieM  JIESITEIbHOCTH .opraﬂnsauun
00pa3oBaHus;

COTOCTaBlIeHUEe (AKTUYECKUX U HOPMAaTHUBHO YCTAaHOBJIEHHBIX 3HA4YEHHUH
HCCIIeIy EMbIX 1apaMeTpOB;

BBISBJICHHE TEPPUTOPUATBHBIX U HHBIX OCOOCHHOCTEM ~ MCCIeXyeMBIX
napaMeTpoB JIEATEIbHOCTH OpraHu3aliil 00pa3oBaHus;

aHaIu3 NepBOHAYAIBHBIX 3HAYEHUH UCCIIENYEMBIX 1apaMETPOB U ITOKa3aTeNeH;
COMOCTABJ€HUE HOPMATUBHO YCTAHOBJIGHHBIX 3HAYEHUH HUCCIENYyEeMBIX
MapaMeTpoB AESTENIbHOCTH OpraHu3aluii 00pa3oBaHWS C BBISBJICHHBIMH
npoOeMaMH ¥ 0XKUIAHUSIMHE MOy daTesiell 00pa30BaTeNbHbIX YCIIYT;

pacyeT MHTEerpalibHOM OLEHKH KauecTBa paboThl opraHu3anuii oOpa3oBaHUs C
IeJBI0 MpeNocTaBieHusT HHbOpMalu IS JanbHelero ¢GhopMUpoBaHHE

pEeUTHHTA.
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Ananans nokazarteieit HOK

L Kpmrepuii «KOTKPBITOCTH U JOCTYNHOCTb HH(pOpManuu 00 opraHH3aNusx,
SCYMIECTBIISIOIUX 00pa30BaTe/IbHYIO 1eATe/IbHOCTD)

Hosazatenb «CooTBeTCTBHE WHOOpPMAIMA O [eATEIBHOCTH OpTraHU3aIUuH
Zem=nd), pasMeEIeHHOM Ha oOIIeOCTYNMHBIX HH(OPMAIMOHHBIX pecypcax, ee
s=w0 W TopanKy ((popme) pasMelleHus, YCTAaHOBJIEHHBIM HOPMAaTHBHBIMU

IMH aKTaMu»

5 HanMeHOBaHHE YUPEXKACHUA 3Ha4yeHUue 3HaueHue 3HaueHHe
=T ' noKasaTess napamerpa TIOKas3aTels ¢
y4eToM
3HAYMMOCTH
KpPHTEPHSI
T MBOY r. UpkyTcka 30 30 27,5

' COLL Ne24

1 2. Hoxasareab «Hanuure 1 QyHKUHOHUPOBaHUE Ha OQUIIUATHEHOM caiTe
SOrEEU3aLINN JUCTAHLHOHHBIX CIIOCO00B 00paTHOM CBA3U U B3aUMOJIEHCTBHS C
moTy=EaTelsIMU YCIyD» |

N HaumeHoBaHUE yUPEXKIACHUS 3HavyeHue 3HaueHue 3HayeHue
i IMOKa3aTesIst rapaMeTpa TOKa3aTess ¢
Y4eTOM
3HAYHUMOCTH
KpUTEpHUs
. MBOY r. UpkyTcka 30 30 30
‘ COIII Ne24 '

1.3. Ilokaszarenn «Jlons mnomydaTeneil yciyr, yIOBIETBOPEHHBIX OTKPBITOCTBIO,
TOTHOTOH M JOCTYIHOCTBIO HHPOPMALMH O JAEATENbHOCTH OpraHu3alliy, Pa3MeIleHHOH
=2 #HOOPMAIMOHHBIX CTEHIAaX B IIOMEIIEHHH OpTaHW3allid, Ha O(HUIMAIEHOM caiTe
oprarusaimy (B % OT 061Iero Yucia ONpOmEeHHBIX TOTydaTeNell yemyT)»

11



= HanMeHOBaHUE YUPEKICHUS 3HaueHHe 3HaueHHe 3HaueHue
. = IOKa3aTesns napamerpa TIOKa3aTels ¢
| yYETOM
3HAYUMOCTH
KpHTEpHst
MBOY r. UpkyTcka 40 40 3%7

COIII Ne24

2 Kpurepnii «KoMpopTHOCTE yCI0BHI, B KOTOPBIX OCYIleCTB/ISAETCH

WipasoBaTe/IbHAS JeATeJIbHOCTDY

21 Horazarenasb «Obecneyenne B Opranu3aui KOMPOPTHEIX yCIOBHH IS

TPETOCTAaBIIEHUS YCIIyI»
N HanMmeHOBaHHE yUpeXICHUSA - 3HaueHMe 3HaueHHE 3HavyeHue
EX HoKasaTesns napameTpa oKasaress ¢
YUETOM
3HAYMMOCTH
KpUTEpHSL
50 50 50

MBOY r. UpkyTcka

COILI Ne24

2.2. lorasareab «/lons nomygatesnei yciyr, yAOBIETBOPEHHBIX KOM(POPTHOCTEIO

TDEIOCTaBIIeHH YCIIYT (B %0 OT 00IIero 4ucia ONpOILeHHBIX MOTydaTellell YCIIyT)»

N HauMeHOBaHHE yUpekKACHUs 3HaueHHe 3Ha4yeHue 3HaueHHe
=T II0Ka3aTels ‘TlapaMerpa II0Ka3arens ¢
y4eTOM
3HAYUMOCTH
KpHTEpUS
50 50 47,2

MBOY r. UpkyTcka

COILI Ne24

3. Kpurtepuii «locTrynHocTs yeayr aJisi HHBaJIHA0B»

3.1. Iloxaszatenr «O6GopynoBaHHe IIOMEINEHHH OpTaHM3AlMM W TPWIErammei K

SOTEHHM3AIMY TCPPUTOPHHA C YHETOM JOCTYIIHOCTH OJIA MHBAJIMIOB»

12



Ne HanmeHoBaHue yupemacsms E o 3HadeHue 3HayeHue

- T/m TOEERETSTS napamerpa ToKasarens ¢
B YyUYETOM
! 3HAYUMOCTH
) KPUTEPHS

1. | MBOVY r. Hpsymess | 0 30 - 4y 18

' ‘COIII No24

3.2. lHoka3aTens «Ofeceasmne = OpraEwsandy YCIOBAM NOCTYITHOCTH,

[IO3BOJMIOIMX HHBATH TSN B SETS VCIVIH HapaBHE C APYTHMH»

No HaumeHoBamme yepemaewms BEagcHHE 3HaueHUE - 3HaueHue
n/m DoxasaTens napamerpa ToKa3aTens ¢
y4eToM
0 3HaYUMOCTH
KPUTEPHS
1 MBOY r. Hpsyrcs= 40 40 16
COIII Ne24

3.3. Ilokasareas «oxs nomy=aTeredl yCIyT, yAOBISTBOPEHHBIX JOCTYIHOCTEIO YCIYT
2711 MHBAIKOB (B % OT 0011ero 4icia ONpoMeHHEIX TOTydYaTeliel yCayr —
HHBAJIUIOB )»

Ne HanmeHoBaHUE yupeKIeHUS 3HaveHHe 3Ha4eHne 3HaveHue
n/m HoKasaTes napaMeTpa MoKa3aTels ¢
y4eToM
3HAYUMOCTH
KPHTEpHS
] MBOY r. Upkyrcka 30 30 27,1
COLLI Ne24

<. Kpurepuii «/[lo6poxenaTe/bHOCTh, BeXKJINBOCTH pabOTHHKOB OpraHH3aMHi
efpazoBaHds» i e R

41. IHoka3zaTenn «ons IoJiy4daresen YCIyT, YAOBIETBOPEHHBIX
200D0XKENaTeIBHOCTBIO, BEXKIMBOCTBIO PaGOTHHUKOB OPraHH3aLlHH, O0eCledHBArONIHY
SEDBHYHBIA KOHTaKT M HHGOPMHUPOBaHME IONydaTeNs YCIYTH [IPH HElOCPEICTBEHHEOM
WSpalIeHNH B OPTaHU3aIHIo (B % OT 06IIero Yiciia ONPOLIEHHEIX 0Ty YaTelel YCIvT)».
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e ——————

—

No HaumeBoBaHHE yUpexXaCHUS 3HayeHue 3HaueHHe 3HayeHue
o/n InoxKasartena IrapamMeTpa I10Ka3aTeinsi C
Y4eTOM
3Ha49YHMOCTH
KpHTEpHUA
1 MBOY r. UpkyTcka 40 40 37,7
COLL Ne24
4.2. I[loka3zarens «ouns IIoJIyyaTeen YCIIyT, YIOBJIETBOPEHHBIX

100pOXKEeNTaTeNbHOCTBIO, BEXJIMBOCTBIO PaOOTHHUKOB OpraHM3allud, 00ecIedMBaIOIIUX
HETMOCPEACTBEHHOE OKa3aHHe YCIyIr'd IpH oOpallleHuu B opraHusanuio (B % ot ob1uero
41CJIa ONPOLISHHBIX IOy YaTelieil yeiIyT)».

Ne HanmMeHoBaHUE yUpeKICHUS 3HaueHHe 3uauenue 3HaueHne
n/n HOKa3aTeNs napamerpa IIOKa3aTens ¢
y4eToM
3HAaYUMOCTH
KPUTEPHS
1 MBOY r. UpkyTcka 40 . 40 37
COLII Ne24
4.3. IToka3zaTensn «dons 1oy yareen yCIIyT, YZIOBJIETBOPEHHBIX

lO6p0)KBJ'IaTeJIBHOCTBIO, BG}KHHBOCTBIO.pa6OTHHKOB OpraHH3alMUH IIPpH UCIIOJBE30BaHUU

JIUCTaHIUOHHBIX (opM B3aumomeiictBus (B % OT 0oOmIero 4mciia ONPOIIEHHBIX

ory4aresnel yCiyrT)»

Ne ‘HaumeHoBaHHE yUperKIeHUS 3HaveHue 3HaveHHe 3HayeHue
n/m TIOKa3aTess napamerpa TI0Ka3aTess C
y4eToM
3HaYMMOCTH
KpHTEpHsL
B MBOY r. UpkyTcka 20 20 18,8
COIII Ne24

5. Kputepuii «YA0BJIE€TBOPEHHOCTH YCJIOBHSIMH BeleHHs1 00pa3oBaTe bHOi
[esiTeJIbHOCTH OPraHu3anHuii» et

5.1. IlokazaTenn «J{ons momy4aTene yciyr, KOTOpble TOTOBBI PEKOMEH10BATh
OpraHU3alfIO POACTBEHHUKAM U 3HAKOMBIM (MOTJIU OBl €€ peKOMEHI0BAaTh, €CIIHA OBl
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6bLIa BO3MOXHOCTB BEIOOpa opraHu3anun) (B % oT 061Iero 4ucia OnpomeHHbIX

nojydaresei ycmyr)»

Ng : ‘HauMeHOBaHME YUPEXKICHUSL 3HaueHue: 3HaueHue 3HaueHHE
n/n TIOKa3aTems napameTpa [IoKas3aTens ¢
yYEeTOM
3HAYAMOCTH
_ KpUTEpHUS
1 MBOY r. UpkyTcka 30 _ 30 28,3
COIII Ne24

5.2. TlokazaTen «J[oJist TOTydaTeIell yCiyT, yAOBICTBOPEHHBIX OPTraHU3alIOHHBIMY
YCIIOBHAMY OKA3aHUs YCIyT - TpapuKkoM paboTs! OpraHi3aliy (B % ot obmero yucna
ONPOLIEHHBIX [TOTy4aTenel yCIyr)»

Ne HaumeHoBaHHE yUPEKICHHUS 3nayeHue 3naveHne 3HaueHue
n/n noxasaTeJis napameTpa -~ IIOKa3arens ¢
y4eToM
3HAYUMOCTH
KpUTEpHs
1 MBOY r. UpkyTcka 20 20 18,8
COILI No24

5.3. Iloka3aTtens «Jlois moydareneil yCiayT, yIOBIETBOPEHHBIX B LIEJIOM YCIIOBHIMH
OKa3aHWs YCIyT B OpraHusaim (B % OT O6IIeTro urc/ia ONPONIEHHBIX [OIydaTenel

YCIIyT)»

Ne HanmeHnoBaHHUE yUpEKICHHSI 3HaueHUE 3nauenue 3navenue
n/n MOKa3aTels napaMeTrpa - OKa3aTels C.
' y4eToM
3HAYHMOCTH
KpUTEpHs
1 MBOY r. UpkyTcka 50 50 47,2
COILI No24

BEIBOJIEI [0 Pe3y/IBTaTaM OlEHKH Kputepust KOTKPEITOCT M JOCTYTIHOCTS
uH(popMaImH 06 opraruzamun»: 95,3%

Ty T T AT T

yermyr»: 97.2%




BEIBOJIEI I10 Pe3yNIbTaTaM OLEHKH KpuTepus «Jl0CTyIHOCTD yCiyT A WHBAJIUI0BY:

85,1%

BBIBOIBI TI0 pe3yIbTaTaM OLEHKH KPUTEPHs «J106posKenaTenbHOCTh, BEXKIUBOCTD

paGOTHIKOB OpPraHU3aLHi)! 94.4%
BBIBOJEI [10 Pe3yTbTATaM OLEHKH KPUTEpHUs «Y I0BICTBOPEHHOCTH YCIIOBHAMM

okazaHus yciuyr»: 94,4%

Pe3y/IbTaThl AHKETHPOBAHMS MOJIydaTeneh 06pa3oBaTeNbHEIX YCIyT (3aKOHHBIX
NpeCcTaBUTENeH ToTydaresell 00pa3oBaTebHbIX yCIIyT)

Ne i/

BapuanT Bompoca

[TonoXuTenbHbie OTBETEHI
(mporeHT)

VY IOBIETBOPEHHOCTE OTKPBITOCTERIO,
HONHOTOMN ¥ JOCTYIHOCTHI0 HHOOPMAIIH O

IeATEJIEHOCTH OpraHu3aliuu, paBMeI]leHHOﬁ Ha

HHdepMaL[I/IOHHBD( CTeHJax B IIOMEIICHUH
opraHazalvy

98,6

V IOBJIETBOPEHHOCTh OTKPBITOCTBIO,
TOTHOTOM ¥ JOCTYITHOCTBIO0 MHPOPMAIIUH O

JeSTeNbHOCTH OPraHU3aliy, Pa3MEIIeHHO! Ha

ee oQHUIMATBHOM caiiTe B HH(QOPMAIIHOHHO-
TeJleKOMMYHHUKAILIMOHHOM ceTH «MHTepHET

97,9

V IOBJIETBOPEHHOCTH KOM(POPTHOCTEIO

YCIIOBHH IPEIOCTABIIEHNUS YCIIYT B

OpraHu3alyu

97,4

VY 10BJIETBOPEHHOCTD TOCTYITHOCTBIO
TpeI0CTaBIeH s yCITyT ATl HHBAJIU/IOB B
OpraHu3aliH

97,2

V IOBJIETBOPEHHOCTH 100POXKENaTeIbHOCTEIO
¥ B&XJIMBOCTBIO PAOOTHHKOB OpPraHU3alUH,
06eCIIeYMBAIOIIIX [IEPBUYHBINA KOHTAKT C
OCETUTENSIME ¥ MH(OPMUPOBaHHKE 00
yCIyrax IPU HEMOCPEeACTBEHHOM 00paIleHuH
5 OPTaHU3aIHIo

98,2

Y 2027STBOPEHHOCTH J0OPOXKENATeIBHOCTRIO
¥ BemaEBOCTHI0 paGOTHUKOB OpPraHU3alUH,
pSCmESEEE0NINX HEIIOCPEICTBEHHOE
@EESEsee yOEyTH OpH 0OpallleHHUH B
TSI

94,6
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VY IOBJIETBOPEHHOCTH A0OPOKENATENBHOCTRIO
1 BEXJIMBOCTBIO paOOTHIUKOB OpraHM3alIiH, ¢
KOTOPBIMHU B3aUMOZENCTBOBAIIA B
OUCTAaHITUOHHOU (hopMme

98,1

['0TOBHOCTH peKOMEH0BaTh JaHHYIO
OPraHU3alHIO POACTBEHHUKAM ¥ 3HAKOMBIM

| (umu Moriu Ob1 Bel ee peKOMEHI0BATE, €CIIH

ObI ObIIa BO3MOYKHOCTE BEIOOpa OpraHU3allim)

97,3

V I0BIIETBOPEHHOCTH OpraHU3alliOHHBIMH
YCIIOBUSIMU IIPEIOCTABICHHUS YCIIyT

98,5

10

Y,E[OBHCTBOPGHHOCTB B [I€JIOM YCJIOBUSIMH
OKa3aHHA yCJIyT B OpraHUu3allvy

8.4

HToroBele IOKa3aTeNH 110 BCEM rpyIiam

No
/1

HaumeHoBaHue _ rcyMMapH()e
YUpEeKIAECHUS ‘| 3HaYEeHHe
rmoxazarejie

CymmapHOe 3HadeHHe
rapaMeTpoB

MBOY r. UpkyTcka 93,3
COLI Ne24

93,3

3HaueHuMA No BCeM Fpynnam nokasarene

fio 5 rpynne
noKa3arenc

17




: Ka9ecTB2 paboThl OpPraHH3anHHl
BOY r_ Hpsyrcxz Ne24
E DOMCIEERS O0pEsOSaETeNSHOH OPraHH3alHH H

[IpHEICTE - EM SOCTVIESOCTH I HES2THIOB:

: 9 BRITEICHEN CTOSS0X TN 2BTOTPaHCIOPTHRIX

=== SpEEsmtammos=y0 p20OTy IO CO3Z2HHIO B OPraHM3alKH
SETEDCESE=IY IMQTOS WEIE NOpYYHeH WHIH pacIIHpeHHBIX
IBCPERIX DDOCMOS
® DPEOBPECTE CMCHEOS KPeCIO-KOIACKY;
® 00OpYZOBaTL OPraHH3alIHIo ayIHo H BHIEOMH(OpPMATOpaMuy;
® OpHOOpeCTH TaOmMuYKH 111 AyGIMpoBaHWs HaJIuCeld, 3HAKOB
peI5eQHO-TOYeYHBIM WprdTOM Bpaits. | S
* DealH30BaTh BO3MOXHOCTH npenoc*ra.nnénua HHBATHAM II0 CIyXy (
CITyXy 34 3pEHHMIO.)  YCIYr  CypHOIepeBOTuMKa
(mtbnocypnonepen'o,t_mﬁka)_; | fi = '
® IIOJTOTOBHTH PaGOTHUKA -'.opré.Hifzaaum»I (oﬁyqﬁn;, ﬁHpryKTnpOBaTB),
COCOOHOTO OKa3aTh IOMOLIb [0 COMPOBOXICHHIO HHBAIHIOB B
TOMEIICHHSIX OPraHU3alliy U Ha IPUIIEralolell TeppUTOPHH.
2. CocTaBHTh IU1aH MEPONPHATHIA 1O YJIYYIICHUIO YCIIOBUH B paMKaX yKa3aHHBIX
1apaMeTpos.

3aKII0YeHne MOArOTOBRICHO cnemuamictaMd OO0 «KoHCANITHHTOBEL LEHTP
MapKeTHHTa U PeKJIaMbl».

.Iﬁpemop' 59 s %‘6‘7%’: B.B. CmupHoBa
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